Fire and Emergency Services Company Officer

Lesson 15 — Community Relations and 

Public Fire and Life-Safety Education

Lesson Test

Name 
 Date 


Note: The student is expected to achieve an acceptable score, as defined by the training organization, on this written test in order to complete this lesson.  Although training organizations may vary, an acceptable score is often defined as 70% or better.  For this lesson, 18 correct answers (out of a possible 26) equal 70%.
Objective 1:

Recall information about community demographics and the diversity of a community. Write the correct letters on the blanks. 



1.
Demographics are:  (331)

A.
diversity within a community.

B.
the number of people residing in a given area.


C.
results of a statistically-based study of a population.


D.
based on the ethnicity of people in the organization’s area of responsibility.


2.
Which of the following is a category which commonly demographically categorizes the population? (331)

A.
Religion

B.
Hair color


C.
Occupation


D.
Socioeconomic level



3.
Communities are best served when:  (331)

A.
public fire and life-safety education programs are modified to meet the needs of each population group. 

B.
public fire and life-safety education programs are the same for each population group, creating uniformity. 


C.
public fire and life-safety education programs are presented sparingly, preventing community burnout.


D.
public fire and life-safety education programs are presented by a local college or university, rather than the public fire and life-safety organization.



4.
Company officers must:  (333)

A.
be familiar with other organizations’ response areas. 

B.
know the key families and politicians in their response area.



C.
decide what services to provide and stick with that decision.


D.
be aware of the various groups that comprise their community. 



5.
The organization’s area of responsibility includes: (334)

A.
individuals throughout the state or province. 

B.
individuals who live outside the response area.



C.
individuals who may move into the response area in the future.


D.
individuals who are in the response area temporarily, such as students or tourists.

Objective 2:

Respond to scenarios about community needs.

Objective 2 is measured in Assignment Sheet 15-1.
Objective 3:

Select facts about the purpose and scope of a public fire and life-safety education program. Write the correct letters on the blanks.


6.
The purpose of a fire and life-safety education program is to inform members of the community or service area about the fire and life-safety hazards they face and what they can do to mitigate those hazards.  (339)

A.
True

B.
False


7.
Which of the following is NOT a category into which education programs can be easily divided? (339)

A.
How to save others in a fire emergency


B
How to prevent a fire or emergency from occurring

C.
What to do in the event a fire or other emergency occurs


D.
How to persuade others to use fire or life-safety behaviors



8.
Instead of dividing the community into smaller target groups, it is more effective to educate the entire community as a whole.  (339)

A.
True

B.
False



9.
The scope of a fire and life-safety program should reflect only what the company officer considers important to the community.  (339)

A.
True

B.
False
Objective 4:

Identify different types of public education programs. Write the correct letters on the blanks.


10.
Three of the most effective means of providing safety information and enhancing the organization’s image are group presentations, news media programs, and one-on-one counseling.  (338)

A.
True

B.
False


11.
From the community awareness standpoint, it is important that the fire and emergency services responders who serve the local area make group presentations.  (340)

A.
True

B.
False



12.
News media programs:  (341)

A.
are not an effective means of communicating with the public.

B.
cannot be aired on the local public-service cable television channel.


C.
can be a very effective way to increase public awareness while enhancing an organization’s image.


D.
should be conducted by the company officer; subordinates do not have the experience necessary to present accurate information.



13.
Company members should not expect to have to provide direct assistance when they are off duty.  (341)

A.
True


B.
False

Objective 5:

Select correct responses regarding the five-step process in creating a public education program. Write the correct letters on the blanks.


14.
In which of the following series is the five-step planning process in correct order? (342)

A.
Identify, select, design, implement, evaluate

B.
Identify, design, evaluate, implement, select 


C.
Select, design, identify, evaluate, implement 


D.
Design, evaluate, identify, implement, select 



15.
Which of the following is NOT a recommended question to ask during the identification process? (343)

A.
Who are the high-risk audiences?

B.
Where are the high-risk locations?


C.
What are the major fire and burn hazards?


D.
What resources are available to the community?



16.
In which step are the most cost-effective or achievable objectives for the public fire and life-safety education program chosen? (344)

A.
Selection

B.
Evaluation


C.
Identification


D.
Implementation



17.
Which step is the bridge between planning a fire and life-safety program and actually implementing it in the field? (345)

A.
Design

B.
Selection


C.
Evaluation


D.
Identification



18.
Which step is where the day-to-day job of public fire and life-safety education happens? (345)

A.
Design

B.
Selection


C.
Identification


D.
Implementation



19.
Which step is the point for measuring the effectiveness of education programs and modifying them as needed? (346)

A.
Design

B.
Evaluation


C.
Identification


D.
Implementation

Objective 6:

Deliver a fire and life-safety presentation.

Objective 6 is measured in Skill Sheet 15-1.
Objective 7:

Select facts about dealing with customer concerns, complaints, and inquiries. Write the correct letters on the blanks.


20.
Citizen concerns often translate into citizen complaints.  (347)

A.
True


B.
False


21.
Issues of customer concern cannot involve something over which the fire and life-safety services organization has no jurisdiction.  (347)

A.
True


B.
False



22.
What is the first skill required of company officers when dealing with irate customers? (348)

A.
Patience

B.
Effective listening


C.
Empathetic attitude


D.
Ability to solve the problem

Objective 8:

Respond to scenarios about concerns of citizens.

Objective 8 is measured in Assignment Sheet 15-2.
Objective 9:

Select facts about the public information officer (PIO) and media relations. Write the correct letters on the blanks.


23.
The public information officer is usually a full-time public relations officer on staff.  (350)

A.
True


B.
False



24.
Which of the following is NOT necessary for the public information officer to be familiar with? (350)

A.
Mission statement of the organization

B.
Basic marketing theory and management


C.
Deadlines for print publications and broadcast news programs


D.
Names of all the employees of the fire and life-safety services organization



25.
Members of the news media have a right to access emergency incidents.  (351)

A.
True


B.
False



26.
When can members of a fire and life-safety services organization provide classified information to the media? (352)

A.
Never

B.
Always


C.
When they believe benefits outweigh the risks


D.
When they have permission from the head of the organization

