Fire and Emergency Services Company Officer

Lesson 18 — Incident Scene Communications
Lesson Test

Name 
 Date 


Note: The student is expected to achieve an acceptable score, as defined by the training organization, on this written test in order to complete this lesson.  Although training organizations may vary, an acceptable score is often defined as 70% or better.  For this lesson, 28 correct answers (out of a possible 40) equal 70%.

Objective 1:

Recall information about interoperability. Write the correct letters on the blanks.


1.
Interoperability is a recommended option of the National Incident Management System. (413)

A.
True


B.
False



2.
FCC mandates require reallocating radio frequencies of ___ for public safety use. (414)

A.
700–800 MHz


B.
729–735 MHz and 749–750 MHz


C.
764–776 MHz and 794–806 MHz


D.
780–810 MHz



3.
APCO International Project 25, Standards for Public Safety Digital Radio, requires all radios to be digital ___ capable. (414)

A.
12.5 kHz


B.
25.0 kHz


C.
700 MHz


D.
800 MHz



4.
Interagency Tactical Channel 13 operates nationwide at: (414)

A.
12.5 kHz


B.
764–776 MHz


C.
866–868 MHz


D.
155.475 MHz



5.
Which of the following is a type communication system that generates, stores, and processes data as positive and non-positive? (415)

A.
Analog


B.
Digital


C.
Metered


D.
Processed

Objective 2:

Select facts about various types of communications equipment. Write the correct letters on the blanks.


6.
Which communication technology provides for instantaneous communication among response companies and enables all involved parties to be immediately informed and consulted? (415)

A.
Radios


B.
Pagers


C.
Cellular telephones


D.
Satellite telephones



7.
The focal point for emergency scene communication is the: (415)

A.
portable radio.


B.
communications center.


C.
incident command post.


D.
apparatus on-board computer.



8.
Which of the following statements about radio frequencies is MOST accurate? (417)

A.
Frequencies may be arbitrarily assigned and unilaterally assumed.


B.
Small, rural organizations with low call volume usually require as many as ten frequencies.


C.
Mutual aid organizations function best by informally agreeing to frequency assignments when developing an incident action plan.


D.
Large incidents may require separate frequencies for separate functions such as command, tactical operations, and support operations.



9.
An advantage of operating at 800 MHz is that a computer can route calls to the first available channel in a system called: (417)

A.
trunking.


B.
branching.


C.
redirecting.


D.
pathfinding.



10.
Base radios are normally operated from the: (417)

A.
apparatus.


B.
mobile data terminal.


C.
communications center.


D.
incident command post.



11.
Ideally, mobile radios should operate on only one frequency. (418)

A.
True


B.
False



12.
Current models of portable radios can scan, transmit, and receive on hundreds of channels. (418)

A.
True


B.
False



13.
The range of portable radios may be extended using a: (418)

A.
larger antenna.


B.
repeater system.


C.
designated relay person.


D.
more powerful amplifier.



14.
Which type of communications device is commonly used to summon personnel and can be activated by a transmitter tone from the communications center? (419)

A.
Pagers


B.
Walkie-talkies


C.
Cellular telephones


D.
Mobile data terminals



15.
Which of the following is an advantage of citizens band radios? (420)

A.
40-channel operation


B.
High-quality transmission


C.
High intrinsic safety factor


D.
Long-range communication



16.
Which of the following is a ham radio operators organization supported by the Federal Emergency Management Agency? (421)

A.
RAIDS


B.
RACES


C.
HAROS


D.
FREAQS



17.
An advantage of land-based telephones is that they: (421)

A.
are available everywhere.


B.
enable instantaneous communication.


C.
offer an alternative to tying up radio frequencies.


D.
are standard equipment at incident command posts.



18.
A mobile data terminal allows secure radio transmission of confidential messages. (424)

A.
True


B.
False



19.
To overcome the problem of traffic overload during emergencies, cell phone service providers may: (422)

A.
add broadcasting frequencies.


B.
increase transmission power within the cell.


C.
supply phones with priority programming.


D.
deactivate service to nonemergency numbers.



20.
A cellular telephone that also includes functions for e-mail, data transmission, and Internet/intranet service is referred to as a: (423)

A.
CTX


B.
EFT


C.
PDA


D.
PDF



21.
Which of the following statements about satellite telephones is LEAST accurate? (423)

A
They are dependent on land-based and cellular systems.


B.
They are reliable and free of limitations and interference.


C.
The new generation telephones can also operate as radios.


D.
Satellite telephone systems can be assembled for large-scale incidents.



22.
Which type of communications device is most useful for transmitting and receiving written documents? (423)

A.
Fax machine


B.
Cellular telephone


C.
Satellite telephone


D.
Personal digital assistant



23.
Current computer-modem technology allows real-time photo and video transfer. (423)

A.
True


B.
False



24.
Which of the following is a type of broadband connection that uses an existing telephone line? (423)

A.
Dial-up


B.
Satellite


C.
Cable modem


D.
Asymmetric digital subscriber line



25.
A mobile data terminal: (424)

A.
is operated by a cellular telephone.


B.
has status buttons that indicate the unit’s status.


C.
allows two-way communication of complete messages.


D.
transmits messages that can be monitored by the public.



26.
A mobile data computer has all of the features of a mobile data terminal plus a: (424)

A.
monitor


B.
keyboard


C.
touch pad


D.
Wi-Fi antenna



27.
A ___ provides a computer-readable description of geographical features. (425)

A.
digital mapping provider


B.
universal location service


C.
global information system


D.
personal topography device



28.
An automatic vehicle locator system is usually accurate within: (425)

A.
10 feet (3 m)


B.
25 feet (8 m)


C.
10 yards (10 m)


D.
25 yards (25 m)

Objective 3:

Identify correct radio communications procedures. Write the correct letters on the blanks.


29.
Standard operating procedures for communications should be defined by the organization’s: (425)

A.
radio operators.


B.
company officers.


C.
training guidelines.


D.
communications management policy.



30.
Communication using specific terms that mean the same thing to all emergency response personnel is called: (425)

A.
jargon


B.
clear text


C.
simple talk


D.
plain English



31.
Communication procedures should discourage transmitting periodic progress reports whose only purpose is to keep all units current on the progress of the incident. (425)

A.
True


B.
False



32.
One advantage of clear text is that it discourages operators from rambling when they are transmitting. (428)

A.
True


B.
False



33.
Which of the following statements about radio communications is MOST accurate? (428)

A.
Direct orders should be delivered face-to-face rather than by radio communications.


B.
Radio communications should never be used to transmit confidential information.


C.
Company officers are responsible for ensuring that their crews do not attempt to perform basic radio maintenance.


D.
Field units should route all messages through the communications center rather than communicating directly with each other.



34.
The “Hey you, it’s me” transmission method requires the company officer to first identify: (428)

A.
the calling unit.


B.
the unit being called.


C.
himself/herself by name.


D.
the location of the individual being called.



35.
When deciding how specific to make a direct order, the company officer should consider the urgency of the task and the capabilities of the individual or unit assigned. (428-429)

A.
True


B.
False

Objective 4:

Select facts about the five Cs of radio communication. Write the correct letters on the blanks.


36.
A good way to make communications concise is to (429)

A.
make messages goal-oriented


B.
match the message to the receiver


C.
keep messages general, not specific


D.
direct messages to individuals, not companies



37.
A good way to make communications clear is to: (429)

A.
allow space between orders to different units.


B.
issue orders for related tasks all at the same time.


C.
use highly technical language and creative terminology.


D.
issue orders well before operations are ready to be undertaken.



38.
To communicate confidence in messages, the sender should speak faster than normal and in a loud voice. (429)

A.
True


B.
False



39.
To maintain control during communications, the receiver should repeat or paraphrase the message back to the sender. (430)

A.
True


B.
False



40.
Technical proficiency, effective listening, and following established procedures all demonstrate ___ in a company officer’s communications. (430)

A.
Caution


B.
Capability


C.
Conciseness


D.
Circumspection

